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1. Introduction  

 

DOMOPHONE is the first intercom o n the market that was designed to work with mobile 

devices, such as smartphones or tablets . This allows receiving calls in your home network and 

beyond using the Internet . It supports video as well as audio calls, and allows controlling  the electric 

lock at the entrance to open and close the gate.  

 

2. Terms of Use 

 

Before installing and using the intercom , please read this manual.  

 

Electrical/network installation should be carried out by an authorized person, and particularly, it 

should not be exposed to lightning . 

 

To carry out power, control and network installation, use gel -coated cables.  

 

Intercom components must be connected with the power supply disconnected from the mains.  

 

3. Components  

 

a)  DOMOPHONE  

b)  Power supply DC 15V 

or PoE 48V  

c)  Patch cord  

d)  Additional 

patchcord *1) 

e)  Adapter DC *2) 

f) Allen key   

g)  Warranty Card  

 
*1) Available as a set with power 

supply PoE 48V 

 

*2) Available as a set with power 

supply DC 15V 
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4. Intercom description  

 

a)  Camera  

b)  Lighting  

c)  Speaker  

d)  Microphone  

e)  Call button  

f) Mounting screws  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

g)  External housing  

h)  Internal housing  

i) Connectors  

j) Ethernet Port RJ-45 with  

PoE support  

k) WiFi antenna connector 

(RP-SMA female ) 

l) Angle regulator for the 

camera lens  
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5. Removing the housing  

 

To remove the housing , 

unscrew the four mounting 

screws (a,b,c,d)  using the Allen 

key provided  

 

 
 

6. First connection to a home network  

 

To make the installation process  simpler, it is recommended to run initial device configuration prior to 

its installation . To do this, connect your device to your home network by following these steps:  

 

Sets w ith a PoE power supply : 

 

a)  Remove the external 

housing , 

 

b)  Use the patchcord 

provided to connect the 

LAN port (Ethernet) of 

the intercom to the port 

marked PoE in your PoE 

power supply , 

 

c)  Using the provided 

patchcord, connect the 

LAN port in your PoE 

power supply with the 

LAN port of your home 

network switch , or 

directly to your 

computerõs LAN port   

 

d)  Connect your PoE power 

supply to the mains  
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Sets with a 15V power 

supply : 

 

a)  Remove the external 

housing , 

 

b)  Connect the 15V power 

supply to contacts 1 and  

2. In case of power 

supplies with a DC end, 

use the adapter 

provided,  

 

c)  Using the provided 

patchcord, connect 

your LAN port (Ethernet) 

in your intercom to your 

home LAN switch , or 

directly to your 

computerõs LAN port,  

 

d)  Connect the DC 15V 

power supply to the 

mains  

 
 

 

The device is ready for work after around 30 seconds after connecting the power supply.  

7. Initial device configuration  

 

DOMOPHONE has been equipped with a convenient admin panel , which allows you to 

configure the device via a web browser . Once connected to your home network, the unit becomes 

available by default under the IP address  192.168.10.39. Should the computer you use to run the 

intercom configuration work in another subnet than your default home network, then you should 

temporarily change its IP address . In order to start the intercom configuration, follow these steps:  

a)  Start a web browser , 

 

b)  In the address bar, 

enter the address: 

http://192.168.10.39 , 

 

c)  Log in by entering 

your login : admin 

and the password : 

domophone , 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://192.168.10.39/
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d)  Go to the System 

tab , and then 

change the 

password to your 

own , 

 

e)  Log in again with 

your new password , 

 

 

 

 

 

 

 

 

 

 

 

f) Go to the LAN tab , 

 

g)  Enter the IP address, 

under which the 

intercom will be 

available in your 

home network , the 

mask , the Internet 

gateway and the 

DNS server. After 

changing the 

intercomõs IP 

address, enter the 

new address  in the 

web browserõs 

address bar . If the 

new address is 

located in another 

subnet , remember to 

change your 

computerõs network 

settings,  
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h)  If the device 

connects with your 

home network 

through  WiFi, go to 

the WiFi tab , and 

then enter the 

access settings to 

your WiFi network . If 

WiFi is not used, 

select the "Inactive" 

mode and click 

Save , 

 

 

 

 

 

 

 

 

 

 

i) Go back to the 

System tab, and 

check the available 

updates by clicking 

the "Check for 

Updates" button . If 

an update is 

available, click 

"Update" , 

 

j) Connect to the 

device using the 

customer app,  
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8. Installing customer app for iOS 

 

a)  Open Apple AppStore  

 

b)  Search the DOMOPHONE 

application  

 

c)  Select  INSTALL APP 

 

 

 

 

 

 

 

 

 

d)  Open Settings  

 

e)  Select the DOMOPHONE  

app  

 

f) Enter the IP address of the 

intercom and 

authorization key , which is 

available in the 

configuration panel in the 

DOMOPHONE tab *1) 

 

g)  Start application  

 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 






















